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Key benefits and features of redcare

No additional expense for a dedicated phone line, redcare will work on an existing 

BT landline or broadband connection, even if your line is busy.*

There are no call charges to pay for the signals sent on your landline or broadband connection.

redcare is compliant with British and European Standards for intruder and fire alarm signalling.

redcare has Police Preferred Specification and Secured by Design accreditation.

redcare is listed and approved by the Loss Prevention Certification Board.

redcare guarantees delivery of alarms over a fully managed dedicated & duplicated network, 
regardless of loss of the signalling path.
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‘NIG advocate redcare - redcare’s investment in technology
advancements and the levels of expertise are unparalleled in their
field. NIG enjoy a good working relationship with redcare and will
continue to recommend the system to NIG policyholders.’
NIG, General Insurer of the Year 2005

What makes redcare different from any other signalling
system? Perhaps it’s the fact that redcare utilises a
dedicated, duplicated network which has never been
compromised. So you know that regardless of what
happens, be it a line cut, intruder, attack or fire the Alarm
Receiving Centre will always know and take the
appropriate action.

*Lines sharing with data devices such as faxes or modems may require connection of a redcare mcd (Modem Compatible Device).
A redcare mcd allows redcare signalling and data transmission on the same BT phone line or broadband connection. You may
experience a slight reduction in your internet connection speed. redcare mcd can be purchased via your alarm installer.

call us free on 0800 800 828 or visit our website at www.redcare.bt.com

redcare’s unique technology works using a BT landline
or broadband connection to send an unbroken pattern
of two-way signals from your premises to your Alarm
Receiving Centre. If for any reason these signals are
interrupted redcare will deliver a warning signal to your
Alarm Receiving Centre who will summon the
emergency services, and or keyholder, as required. 
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